
Software 
End of Committed 
Support 

End of Extended 
Support 

End of Self-Help Support (with 
Rights to New Versions RTNV) Latest Product Version Available 

Adaptive Backup Recovery Suite Premium 
Edition 2016.11 

Nov 30, 2019 Nov 30, 2021 Nov 30, 2025 Adaptive Backup Recovery Suite 
Premium Edition 2019.05 

Adaptive Backup Recovery Suite Premium 
Edition 2017.06 

Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Adaptive Backup Recovery Suite 
Premium Edition 2019.05 

Adaptive Backup Recovery Suite Ultimate 
Edition 2016.12 

Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Adaptive Backup Recovery Suite 
Ultimate Edition 2019.05 

Adaptive Backup Recovery Suite Ultimate 
Edition 2017.06 

Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Adaptive Backup Recovery Suite 
Ultimate Edition 2019.05 

Agile Manager 2.4x Aug 31, 2019 Aug 31, 2021 Aug 31, 2025 Agile Manager 2.5x 

Agile Manager 2.5x Feb 28, 2020 Feb 28, 2022 Feb 28, 2026 Agile Manager 2.5x 

Asset Manager 9.6x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Asset Manager 9.7x 

Backup Navigator 9.4x Jul 31, 2019 Jul 31, 2021 Jul 31, 2025 Backup Navigator 10.4x 

Backup Navigator 9.5x Nov 30, 2019 Nov 30, 2021 Nov 30, 2025 Backup Navigator 10.4x 

Backup Navigator 9.6x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Backup Navigator 10.4x 

Micro Focus Cloud Optimizer 3.0x Feb 02, 2016 Jan 31, 2020 Jan 31, 2022 Micro Focus Cloud Optimizer 3.0x 

Cloud Service Automation Foundation 4.7x Aug 31, 2019 Aug 31, 2021 Aug 31, 2025 
Cloud Service Automation Foundation 
4.9x 

Cloud Service Automation Foundation 4.8x Feb 28, 2020 Feb 28, 2022 Feb 28, 2026 
Cloud Service Automation Foundation 
4.9x 

Codar 1.7x Aug 31, 2019 Aug 31, 2021 Aug 31, 2025 Codar 1.9x 

Codar 1.8x Feb 28, 2020 Feb 28, 2022 Feb 28, 2026 Codar 1.9x 

Connected Backup 8.8.6x Feb 28, 2020 Feb 28, 2022 Feb 28, 2026 Connected Backup 9.0.x 

Connected Backup 8.8.7x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Connected Backup 9.0.x 

Micro Focus Connected Backup 8.8.8x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Connected Backup 9.0.x 

Content Manager 9.0x Sep 30, 2019 Sep 30, 2021 Sep 30, 2025 Content Manager 9.3.x 

Content Manager 9.1x Feb 28, 2020 Feb 28, 2022 Feb 28, 2026 Content Manager 9.3.x 

ControlPoint 5.4x Nov 30, 2019 Nov 30, 2021 Nov 30, 2025 ControlPoint 5.6.x 

ControlPoint 5.5x Jun 30, 2020 Jun 30, 2022 Jun 30, 2026 ControlPoint 5.6.x 

Data Center Automation Suite 2016.01 Jan 31, 2020 Jan 31, 2022 Jan 31, 2026 Data Center Automation Suite 2019.05 

Data Protector 10.0x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Data Protector 10.4x 

Data Protector Management Pack 10.0x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 
Data Protector Management Pack 
10.2x 

Data Protector Smart Plug-In for Operations 
Manager 9.0x 

Dec 31, 2019 N/A N/A 
product obsolescence 

Database and Middleware Automation 10.4x Dec 31, 2019 Dec 31, 2020 Dec 31, 2024 
Database and Middleware Automation 
10.6x 

Database and Middleware Automation 10.5x Jun 30, 2020 Jun 30, 2021 Jun 30, 2025 
Database and Middleware Automation 
10.6x 

Enterprise Maps 3.0x  Nov 30, 2019 Oct 31, 2021 N/A Enterprise Maps 3.2x 

Enterprise Maps 3.1x  Jun 30, 2020 Oct 31, 2021 N/A Enterprise Maps 3.2x 

Hybrid Cloud Management Suite 2017.01 Feb 28, 2020 Feb 28, 2022 Feb 28, 2026 
Hybrid Cloud Management Suite 
2019.05 

Hybrid Cloud Management Suite 2017.05 Jun 30, 2020 Jun 30, 2022 Jun 30, 2026 
Hybrid Cloud Management Suite 
2019.05 

IDOL 11.2x Nov 30, 2019 Nov 30, 2021 Nov 30, 2025 IDOL 12.2x 

IDOL 11.3x Mar 31, 2020 Mar 31, 2022 Mar 31, 2026 IDOL 12.2x 

IDOL 11.4x Jun 30, 2020 Jun 30, 2022 Jun 30, 2026 IDOL 12.2x 

IT Business Analytics 10.1x Mar 31, 2020 Mar 31, 2022 Mar 31, 2026 IT Business Analytics 10.1x 

IT Business Analytics without Business Objects 
10.1x 

Sep 30, 2019 Sep 30, 2021 Sep 30, 2025 
IT Business Analytics without Business 
Objects 10.1x 

IT Operations Compliance 1.0x  Jul 31, 2019 Jul 31, 2021 Oct 31, 2021 IT Operations Compliance 1.2x 

IT Operations Compliance 1.1x  Sep 30, 2019 Sep 30, 2021 N/A IT Operations Compliance 1.2x 

IT Service Management Automation Suite 
2016.06 

Jul 31, 2019 Jul 31, 2021 Jul 31, 2025 
IT Service Management Automation 
Suite 2017.07 

IT Service Management Automation Suite 
2016.10 

Nov 30, 2019 Nov 30, 2021 Nov 30, 2025 
IT Service Management Automation 
Suite 2017.07 

IT Service Management Automation Suite 
2017.01 

Feb 28, 2020 Feb 28, 2022 Feb 28, 2026 
IT Service Management Automation 
Suite 2017.07 

IT Service Management Automation Suite 
2017.04 

May 31, 2020 May 31, 2022 May 31, 2026 
IT Service Management Automation 
Suite 2017.07 
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IT Service Management Enterprise Suite 
2015.05 

May 31, 2020 N/A N/A 
product obsolescence 

JobCenter 14.02  Jun 30, 2020 Jun 30, 2022 Jun 30, 2026 JobCenter 15.03 

KeyView 11.2x Nov 30, 2019 Nov 30, 2021 Nov 30, 2025 KeyView 12.2x 

KeyView 11.3x Mar 30, 2020 Mar 30, 2022 Mar 30, 2026 KeyView 12.2x 

KeyView 11.4x Jun 30, 2020 Jun 30, 2022 Jun 30, 2027 KeyView 12.2x 

Lean Unified Functional Testing 12.5x Jul 31, 2019 Jul 31, 2021 Jul 31, 2025 Lean Unified Functional Testing 14.5x 

Legal Hold 3.9x Jul 31, 2019 Jul 31, 2021 Jul 31, 2025 Legal Hold 3.10x 

LoadRunner 12.5x Aug 30, 2019 Aug 30, 2021 Aug 30, 2025 Load Runner 12.6x 

LR/PC Diagnostics 9.2x Oct 31, 2019 Oct 31, 2021 Oct 31, 2025 LR/PC Diagnostics 9.2x 

Mobile Center 1.5x Sep 30, 2019 Sep 30, 2021 Sep 30, 2025 Mobile Center 3.1x 

Mobile Center 2.0x Jun 30, 2020 Jun 30, 2022 Jun 30, 2026 Mobile Center 3.1x 

Network Node Manager i 10.1x  Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Network Node Manager i 2019.05 

Network Node Manager i Smart Plug-in for IP 
Multicast 10.1x 

Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Micro Focus Network Node Manager i 
Smart Plug-in for IP Multicast 2019.05 

NNMi Smart Plug-in for IP Telephony 10.1x Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Network Node Manager i Smart Plug-
in for IP Telephony 2019.05 

NNMi Smart Plug-in for Network Engineering 
Toolset 10.1x  

Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 
Network Node Manager i Smart Plug-
in for Network Engineering Toolset 
2019.05 

NNMi Smart Plug-in Performance for Metrics 
10.1x 

Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Network Node Manager i Smart Plug-
in Performance for Metrics 2019.05 

Network Node Manager i Smart Plug-in 
Performance for MPLS 10.1x 

Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Network Node Manager i Smart Plug-
in Performance for MPLS 2019.05 

NNMi Smart Plug-in Performance for Quality 
Assurance 10.1x 

Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 
Network Node Manager i Smart Plug-
in Performance for Quality Assurance 
2019.05 

Network Node Manager i Smart Plug-in 
Performance for Traffic 10.1x  

Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Network Node Manager i Smart Plug-
in Performance for Traffic 2019.05 

Network Virtualization for LoadRunner and 
Performance Center 12.5x  

Aug 31, 2019 Aug 31, 2021 Aug 31, 2025 

product obsolescence 
Micro Focus does not intend to 
discontinue the support for NV for 
LR/PC, instead starting from version 
12.60, LoadRunner and Performance 
Center will incorporate the main 
Network Virtualization capabilities by 
default 

Network Virtualization 9.1x Jun 30, 2020 Jun 30, 2022 Jun 30, 2026 Network Virtualization 9.1x 

OMi Management Pack for Hadoop 1.0x Nov 30, 2019 Nov 30, 2019 Jun 30, 2023 
OMi Management Pack for Hadoop 
1.1x 

OMi Management Pack for Hadoop 1.1x Nov 30, 2019 Jul 31, 2020 Jul 31, 2024 
OMi Management Pack for Hadoop 
1.1x 

OMi Management Pack for Informix Database 
1.0x 

Jun 30, 2020 Jun 30, 2022 Jun 30, 2026 
OMi Management Pack for Informix 
Database 1.0x 

OMi Management Pack for JBoss Application 
Server 1.0x 

Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 OBM Management Pack for JBoss 
Application Server 2018.11 

OBM Management Pack for Microsoft Active 
Directory 1.0x  

Nov 30, 2019 May 31, 2020 May 31, 2024 
OBM Management Pack for Microsoft 
Active Directory 1.0x 

OBM Management Pack for Microsoft 
Exchange Server 1.0x 

Nov 30, 2019 Nov 30, 2020 Nov 30, 2024 OBM Management Pack for Microsoft 
Exchange Server 1.0x 

OBM Management Pack for MSSQL Server 1.0x  Nov 30, 2019 May 31, 2020 May 31, 2024 
OBM Management Pack for MSSQL 
Server 2018.11 

OBM Management Pack for Oracle Database 
1.1x 

Nov 30, 2019 Mar 31, 2020 Mar 31, 2024 
OBM Management Pack for Oracle 
Database 1.1x 

OBM Management Pack for IBM WebSphere 
Application Server 1.0x  

Nov 30, 2019 Sep 30, 2020 Sep 30, 2024 OBM Management Pack for IBM 
WebSphere Application Server 2018.12 

OBM Management Pack for Vertica 1.0x  Nov 30, 2019 Jun 30, 2020 Jun 30, 2024 
OBM Management Pack for Vertica 
1.0x 

Operations Bridge Management Pack for Citrix 
2.0x 

Jun 30, 2020 Jun 30, 2022 Jun 30, 2026 
Operations Bridge Management Pack 
for Citrix 3.0x 

Operations Bridge Reporter 10.0x Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Operations Bridge Reporter 10.4x 

Operations Bridge Suite 2015.12 Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Operations Bridge Suite 2019.05 

Operations Bridge Suite 2016.05 Jun 30, 2020 Jun 30, 2022 Jun 30, 2026 Operations Bridge Suite 2019.05 

Operations Manager i 10.1x  Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Operations Bridge Manager i 2018.05 

Operations Orchestration 10.5x  Oct 31, 2019 Oct 31, 2021 Oct 31, 2025 Operations Orchestration 2019. 07 
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Operations Orchestration 10.6x May 31, 2020 May 31, 2022 May 31, 2026 Operations Orchestration 2019. 07 

Performance Center 12.5x Oct 31, 2019 Oct 31, 2021 Oct 31, 2025 Performance Center 12.6x 

Project and Portfolio Management 9.3x  Sep 30, 2019 Sep 30, 2021 Sep 30, 2025 
Project and Portfolio Management 
9.5x 

Server Automation 10.2x  Dec 31, 2019 Dec 31, 2020 Dec 31, 2024 Server Automation 2018.08 

Server Automation 10.5x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Server Automation 2018.08 

Service Manager 9.3x Nov 30, 2019 Nov 30, 2020 Nov 30, 2023 Service Manager 9.6x 

Service Manager 9.4x Mar 31, 2020 Mar 31, 2021 Mar 31, 2025 Service Manager 9.6x 

Service Virtualization 3.7x  Jul 31, 2019 Jul 31, 2021 Jul 31, 2025 Service Virtualization 5.1x 

Service Virtualization 3.8x Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Service Virtualization 5.1x 

Storage Operations Manager 10.0x  Jul 31, 2019 Jul 31, 2021 Aug 31, 2021 Storage Operations Manager 10.2x 

Storage Operations Manager 10.1x  Jan 31, 2020 Aug 31, 2021 N/A Storage Operations Manager 10.2x 

Storage Optimizer 5.4x Nov 30, 2019 Nov 30, 2021 Nov 30, 2025 Storage Optimizer 5.5x 

Storage Optimizer 5.5x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Storage Optimizer 5.5x 

Structured Data Manager 7.5x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Structured Data Manager 7.6x 

Synthetic Mobile Monitoring Suite 2016.07 Aug 31, 2019 Aug 31, 2021 Aug 31, 2025 
Synthetic Mobile Monitoring Suite 
2018.08 

Unified Functional Testing 12.5x  Jul 31, 2019 Jul 31, 2021 Jul 31, 2025 Unified Functional Testing 14.5x 

Universal Discovery for Oracle License 
Management 1.2x 

Aug 31, 2019 Aug 31, 2021 Aug 31, 2025 Universal Discovery for Oracle License 
Management 1.3x 

Vertica Express & Premium Edition 9.0x Oct 31, 2019 Oct 31, 2021 Oct 31, 2025 
Vertica Express & Premium Edition 
9.2.x 

Vertica Express & Premium Edition 9.1.x Apr 30, 2020 Apr 30, 2022 Apr 30, 2026 
Vertica Express & Premium Edition 
9.2.x 

Vertica for SQL on Hadoop 9.0x Oct 31, 2019 Oct 31, 2021 Oct 31, 2025 Vertica for SQL on Hadoop 9.2.x 

Vertica for SQL on Hadoop 9.1.x Apr 30, 2020 Apr 30, 2022 Apr 30, 2026 Vertica for SQL on Hadoop 9.2.x 

Virtual Machine Explorer 6.3x Dec 31, 2019 Dec 31, 2021 Dec 31, 2025 Virtual Machine Explorer 7.1x 

Virtual Machine Explorer 6.4x Apr 30, 2020 Apr 30, 2022 Apr 30, 2026 Virtual Machine Explorer 7.1x 

Virtual Machine Explorer 6.5x Jul 31, 2020 Jul 31, 2022 Jul 31, 2026 Virtual Machine Explorer 7.1x 
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